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MSA Nurse Specialist Job Description
Title



MSA Nurse Specialist 
Responsible to 

MSA Specialist Health Professionals Team Co-ordinator 
Staff Management            None


Hours 


35 hours per week (negotiable)

Salary 
Starting salary: Within NHS Nursing Staff Band 6 + 5% employer pension contribution and homeworking allowance. 
Location
Hybrid working arrangement between MSA Trust London office (SE16 2XB) and homeworking.
Job Summary

To play a key role in information and support service delivery and to act as an ambassador for the MSA Trust.

Main duties/responsibilities
· To work in a geographical area delivering high quality information, support, advice and signposting in a professional and sensitive manner via the Trust’s telephone and email support service.

· To develop a working knowledge of the role, services and resources of the Trust.

· To contribute to the production and review of the information materials produced by the Trust.

· To attend MSA support groups throughout the year.

· To establish and attend multi-disciplinary/specialist MSA clinics at locations discussed with the line manager.
· To deliver training and awareness sessions to key health and care professionals in line with the Trust’s strategy.

· To attend relevant health and care professional conferences promoting the work of the Trust.

· To maintain knowledge of MSA and developments in health and social care policy and NHS policy relevant to it.

· To maintain continuing professional development for the role and for Nursing and Midwifery Council registration or other relevant professional body.
· To attend I&S meetings, Services Committee meetings and other occasional away days.
General Responsibilities 
1. Telephone and email support service

· To operate a telephone and email support service providing information, support, advice, signposting and emotional support to those affected by MSA, their carers, family members.

· To provide information and guidance to the health and care professionals who support people affected by MSA via the telephone and email support service. 

· To make patient notes, in accordance with the Data Protection Act and patient confidentiality, to assist with the delivery and effectiveness of the service. 

· To keep a summary log of the telephone/email support service with details on number of calls and emails and the content of those calls and provide to the Deputy CEO on a quarterly basis.

· To respond to calls and emails within agreed timescales.
2. Information sheets and other written materials

· To contribute to the development and review of the Trust’s information materials for people affected by MSA, including families and carers, relevant to the management of, and living with, MSA in accordance with the Trust’s information production system.

· To contribute to the material used in the Trust’s magazine, MSA News, and on the Trust’s website.

· To contribute to the production of journal articles for relevant publications.

3. Support Groups

· To attend face to face and digital support groups. 

· To attend the initial two meetings of any newly formed groups.

· To help the support group leaders find relevant speakers for meetings by fostering relationships with health and care professionals.

4. Multi-disciplinary / Specialist Clinics

· To attend multi-disciplinary and specialist MSA clinics and support the people attending them.

· To identify any potential new clinics and foster relationships with those responsible for setting them up.
5. Virtual Support

· To identify new opportunities for potential services and support mechanisms via technologies such as the Local Hub, Zoom sessions, website, virtual support groups or talks and presentations. 

· To work with the Deputy CEO in developing such programmes.

6. Educating Health and Care Professionals

· To work with the Services Team in developing a range of information materials aimed at educating and supporting health and care professionals who have MSA patients.

· To work with Services Team to develop a range of teaching materials to deliver training sessions to appropriate of health and care support teams.

· To work with the Services Team to develop and deliver a range of virtual teaching resources to be made available for download via the Trust’s website and for delivery through new technologies, such as webinar broadcasts.

· To participate in health and care professional conferences to raise awareness of MSA and promote the services the Trust provides.  These will include MSA Trust Study days and events.
7. Reporting

· To support the line manager and Deputy CEO in producing reports on member focussed activities undertaken, services delivered, benefits, value added, learning made.
· To keep accurate records of interactions and key performance indicators.
8. Continuing Professional Development

· To comply with the continuing professional development requirements of the Nursing and Midwifery Council (NMC) or other relevant professional body to update general knowledge and to maintain registered nurse/HCP status, and to stay abreast of new research and treatments relevant to MSA.
Other Responsibilities 
· To support and cover the other MSA Specialist Health Professionals where necessary.

· To contribute to the Services Committee and take part in service monitoring and provide suggestions for quality improvement initiatives.

· To assist in the interpretation of national policy relevant to MSA and advise the Trust on actions needed, or areas for concern.

· To provide health and safety and data protection declarations on home working environment.

· To contribute to the growth and development of the Trust. 

· To contribute to the media and awareness activities of the Trust.
· To undertake any other reasonable activity in line with the responsibilities of the post as requested by the Deputy CEO. 
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Person Specification

	Criteria


	Description
	Essential
	Desirable

	Education
	Degree level or equivalent





	X
	

	
	Qualified nurse, currently registered with the Nursing & Midwifery Council 
	X
	X

	Experience


	Minimum two years’ experience of working within
a specialist nursing role in the neurology sector


	X
	

	
	Experience of formal and informal teaching to health and care professionals


	X
	

	
	Experience of delivering information, advice, and support in a non-clinical setting


	X
	

	
	Practical experience of researching information and writing for publication


	
	X

	Skills/Knowledge


	Ability to demonstrate extensive knowledge of the issues associated with serious/long-term conditions


	X
	

	
	Demonstrable knowledge of neurological diseases and healthcare support of people living with one


	X
	

	
	Understanding of the issues relevant to a voluntary sector organisation


	
	X

	
	Good understanding of the skills needed to provide information and advice via telephone or email those affected by MSA both directly and indirectly


	X
	

	Personal qualities
	Excellent interpersonal skills


	X
	

	
	Excellent verbal and written communication skills


	X
	

	
	Ability to work as part of a team and on own initiative


	X
	

	
	Strong IT skills including use of MS Office


	
	X

	
	Able to demonstrate awareness of research and evidence-based practice


	X
	

	
	Ability to work under pressure, manage projects and meet deadlines

	X
	

	
	Ability to show discretion when working with confidential and sensitive information


	X
	

	
	An understanding of, and commitment to, the maintenance of confidentiality regarding patient information


	X
	

	
	Willingness to work variable hours


	X
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